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1. Recruiting SMS Terms and Conditions

Effective Date: August 5, 2026

These Recruiting SMS Terms and Conditions (the “SMS Terms”) apply to text messages sent by
or on behalf of Specialty Dental Brands and the SDB-affiliated employer associated with your
application (collectively, “SDB,” “we,” “us,” or “our”) through our recruiting text messaging
program (the “Program’). These SMS Terms supplement any other terms or privacy notices that
may apply to your use of our careers website or applicant tracking system.

Program Description

If you choose to enroll, SDB may send text messages to the mobile number you provide
regarding your job application and related recruiting activities. Messages may include interview
scheduling and reminders, application status updates, responses to recruiting inquiries,
onboarding-related logistics, and information about relevant SDB employment opportunities.
Messages may be sent using an automated system.

Voluntary Consent

Participation in the Program is voluntary. Your consent to receive text messages is not a
condition of submitting an application, being considered for employment, or obtaining
employment with SDB. You may communicate with us through other available channels,
including email or telephone.

SMS Terms of Service

1. When you opt in to receive SMS messages from , we may send you messages related to your
job application, including updates, interview coordination, and other recruiting communications.
2. You can cancel the SMS service at any time by replying with any of the following industry
standard keywords:

a. STOP

b. STOPALL



c. OPTOUT

d. CANCEL

e. END

f. QUIT

g. UNSUBSCRIBE

h. REVOKE

3. After you opt out, we may send one final text message confirming that you have been
unsubscribed. No further recruiting SMS messages will be sent unless you opt in again.
4. To opt back in, reply with any of the following industry standard keywords:

a. START

b. UNSTOP

c. YES

5. For help, reply HELP or contact us at EMAIL or PHONE NUMBER.

6. Carriers are not liable for delayed or undelivered messages.

7. Message and data rates may apply. Message frequency may vary. Contact your wireless
provider for details.

8. For more information on how we handle your data, please review our Privacy Policy.

Message Frequency and Charges

Message frequency varies based on your application and recruiting activity. Message and data
rates may apply under your wireless carrier’s plan. SDB does not charge a separate fee for the
Program.

Opting Out

You may opt out at any time by replying STOP to any Program message or by otherwise clearly
telling us that you no longer want to receive recruiting text messages. We may send one final
message confirming your opt-out. After that confirmation, we will not send additional Program
messages to that number unless you later provide new consent. Opting out of text messages will
not withdraw your application or prevent us from contacting you through other channels, where
appropriate.

Help

Reply HELP to any Program message for assistance. You may also
contact recruiting@sdbmail.com.

Your Responsibilities

You represent that you are the subscriber or customary user of the mobile number you provide
and are authorized to consent to messages at that number. Please notify us promptly if your
mobile number changes or is reassigned. Do not send Social Security numbers, financial account



information, medical information, or other highly sensitive information by text message. SDB
will not ask you to provide this type of information through the Program.

Delivery and Carrier Terms

Wireless carriers are not liable for delayed or undelivered messages. Message delivery may be
affected by your device, carrier coverage, network availability, or other factors outside SDB’s
control. The Program may not be available through all carriers or in all locations.

No Employment Offer

Program messages are provided for recruiting and administrative convenience. No text message
constitutes an offer of employment, employment agreement, or promise of employment unless
SDB separately provides a written offer or agreement through its authorized process.

Privacy

Our collection and use of information associated with the Program are described in the SDB
Recruiting SMS Privacy Notice.

Changes to These SMS Terms

We may update these SMS Terms from time to time. We will post the updated version with a
revised effective date and provide any additional notice required by applicable law. Changes will
not retroactively expand the scope of your consent without obtaining any additional consent that
may be required.

Contact Us
Questions about the Program or these SMS Terms may be directed to:

Specialty Dental Brands

Attn: Recruiting Department
1610 54th Ave N Ste 205
Nashville, TN 37209

Email: recruiting@sdbmail.com

2. Recruiting SMS Privacy Notice
Effective Date: August 5, 2026

This Recruiting SMS Privacy Notice (the “Notice”) explains how Specialty Dental Brands and

the SDB-affiliated employer associated with your application (collectively, “SDB,” “we,” “us,
or “our”) collect, use, disclose, and retain information in connection with recruiting-related text



messages. This Notice applies to SDB’s U.S. recruiting text messaging program and supplements
any broader applicant or website privacy notice that may apply.

Information We Collect

We may collect the following information in connection with the recruiting text messaging
program:

*  Your name, mobile telephone number, and other contact information;

» Information relating to your application, interview schedule, recruiting status, and
employment interests;

» The content, date, and time of text messages exchanged with you;

* Your consent, communication preferences, and opt-in or opt-out history;

* Message delivery, error, and response information; and

* Limited technical information generated by our recruiting and messaging service
providers, such as device, network, session, or IP address information, where applicable.

How We Collect Information

We may collect this information directly from you when you submit an application, provide your
mobile number, select your messaging preferences, or communicate with us. We may also
receive information from our applicant tracking, recruiting, and text messaging service providers
when they process information on our behalf.

How We Use Information

All the above categories exclude text messaging originator opt-in data and consent; this
information will not be shared with any third parties, excluding aggregators and providers of the
Text Message services.

Text messaging originator opt-in data and consent will not be shared with any third parties,
excluding aggregators and providers of the Text Message services.

We may use information associated with the Program to:

+ Communicate with you about your application, interview scheduling, application status,
recruiting questions, onboarding-related logistics, and relevant employment

opportunities;

* Administer and document your communication preferences, consent, and opt-out
requests;

* Operate, maintain, troubleshoot, secure, and improve our recruiting and messaging
processes;

» Prevent fraud, misuse, security incidents, and unauthorized access;
* Maintain business, legal, compliance, and recordkeeping documentation; and
« Comply with applicable law, legal process, and enforceable governmental requests.



How We Disclose Information
We may disclose information associated with the Program in the following circumstances:

» To service providers that host, operate, support, secure, or analyze our recruiting,
applicant tracking, and text messaging systems, solely as needed to provide services to
SDB;

«  Within SDB and to the SDB-affiliated employer associated with the position for which
you applied or may be considered, where needed for recruiting and employment-related
purposes;

» To comply with applicable law, subpoenas, court orders, legal process, or governmental
requests, or to protect the rights, safety, and security of SDB, applicants, employees, or
others; and

* In connection with a merger, acquisition, financing, reorganization, sale of assets, or
similar business transaction, subject to appropriate protections.

No sale or marketing sharing of mobile information. We do not sell or rent mobile telephone
numbers or SMS consent information. Mobile information and SMS consent information will not
be shared with third parties or affiliates for their marketing or promotional purposes. This
restriction does not prevent us from disclosing information to service providers that process
information on our behalf or as otherwise described above for non-marketing purposes.

Retention

We retain information associated with the Program for as long as reasonably necessary to
administer recruiting communications, document consent and opt-out requests, maintain
applicant and business records, resolve disputes, protect our systems, and comply with applicable
legal obligations. Retention periods may vary based on the nature of the information and the
applicable business or legal requirement.

Security

We use reasonable administrative, technical, and physical safeguards designed to protect
information associated with the Program. No transmission or storage system is completely
secure, however, and we cannot guarantee absolute security. Please do not send highly sensitive
information, such as Social Security numbers, financial account information, or medical
information, by text message.

Your Choices

You may opt out of recruiting text messages at any time by replying STOP to a Program message
or by otherwise clearly communicating your request to us. You may also contact us using the
information below to ask questions about your information or exercise privacy rights available
under applicable law. Opting out of text messages does not withdraw your application and does
not prevent SDB from contacting you through other channels, where appropriate.



Children

The Program is not directed to children under 13, and we do not knowingly collect information
from children under 13 through the Program.

Changes to This Notice

We may update this Notice from time to time. We will post the updated Notice with a revised
effective date and provide any additional notice required by applicable law.

Contact Us
Questions or requests regarding this Notice may be directed to:

Specialty Dental Brands
Attn: General Counsel
1610 54th Ave N Ste 205
Nashville, TN 37209
Email: legal@sdbmail.com

3. Candidate Opt-In Disclosure

Recommended Checkbox Label

L1 By checking this box, I agree to receive recurring automated text messages from Specialty
Dental Brands regarding my application, interview scheduling, application status, onboarding-
related logistics, and related recruiting communications, including relevant employment
opportunities. Message frequency varies. Message and data rates may apply. Reply STOP to opt
out or HELP for help. Consent is voluntary and is not a condition of applying for or obtaining
employment.

4. Sample SMS Messages
Message Type Recommended Copy

Initial SDB Recruiting: You are subscribed to receive texts about your application
Confirmation and recruiting updates. Message frequency varies. Message and data rates may
apply. Reply HELP for help or STOP to opt out.

Interview SDB Recruiting: Hi [First Name], we would like to schedule an interview for
Scheduling the [Position Title] role. Please use [scheduling link]or reply to this message
with your availability. Reply STOP to opt out.

Application SDB Recruiting: Hi [First Name], there is an update regarding your
Update application for [Position Title]. Please check your email or contact [Recruiter
Name] at [contact information]. Reply STOP to opt out.


mailto:legal@sdbmail.com

HELP Response SDB Recruiting: For help with recruiting text messages, contact [support
email] or [support telephone number]. Message and data rates may apply.
Reply STOP to opt out.

Opt-Out SDB Recruiting: You have been unsubscribed and will receive no further
Confirmation recruiting text messages from this number. You may contact [support email] if
you need assistance.



